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Some of our GPs use AI scribe tools to help with note-taking during consultations. This page explains what AI 
scribes are, how we use them, and how we protect your privacy.

What is an AI scribe?

An AI scribe is a documentation tool. It may listen to the consultation and create a draft note or letter for your 
GP. It does not replace your GP, make decisions about your care, diagnose you, or decide Medicare billing. Your 
GP remains responsible for your care and for the accuracy of your health record.

Your choice

• Your GP will ask for your consent at the start of the consultation before turning on the AI scribe.

• You can say no, ask questions, or ask for it to be turned off at any time. This will not affect the care you 
receive.

• If another person is present in the room or on a call, they may also need to agree before recording starts.

Your consent, or your decision not to consent, may be recorded in your clinical notes in line with our practice 
policy.

How we use it

• The AI scribe may process audio and/or text from the consultation to draft notes, summaries or letters.

• Your GP reviews, edits and approves the draft before anything is saved or used.

• Only the final, GP-approved note is saved to your medical record, unless your GP tells you otherwise.

• You can ask your GP to correct information in your record if you think it is wrong.

Keeping your information private and secure

Your health information is sensitive. We handle it in line with the Privacy Act 1988 (Cth), the Australian Privacy 
Principles, relevant health records laws and our Privacy Policy.

• We only use AI scribe products that the practice has reviewed and approved, considering privacy, security 
and clinical safety.

• We do not put your information into publicly available AI chatbots or general-purpose public AI tools.

• Our AI scribe provider is required to handle your information only for agreed purposes, under privacy and 
security arrangements. Your information must not be sold or used for advertising.

Ask us if you would like more information about the AI scribe used by your GP, including how your information is 
processed and stored.

Questions, access or concerns

Please speak with your GP or our reception team. You're also welcome to ask for a copy of our Privacy Policy, 
request access to your health record, request correction of your information, or make a privacy complaint using 
the process set out in our Privacy Policy.
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If you are not satisfied with our response, you can contact the Office of the Australian Information Commissioner 
(OAIC) at oaic.gov.au.

Thank you for helping us use new tools safely, while keeping your care, privacy and choices at the centre of 
every consultation.

Contact us

Five White Street Surgery

5 White Street, Jannali NSW 2226

Phone: 02 9528 5266

Email (Practice Manager): pm@5wss.com.au
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